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INTRODUCTION

The Workforce Investment Act (WIA) of 1998 was implemented in Georgia in July 2000.
From the beginning of WIA implementation, the state of Georgia has worked to ensure
local Workforce Investment Boards, chief local elected officials, and local workforce
staff have the maximum flexibility allowed by federal law and regulations in designing
workforce development systems that meet the needs of their communities.

The Guidelines impose minimal additional state policies to supplement federal guidance,
primarily when required to do so by the law or regulations. The Guidelines also contain
interpretations and clarifications of the Act and regulations for local workforce areas.
Also included are suggestions, factors to consider, hetpful resources, and other
information to aid in the development of local workforce policy.

How To Use The WIA Guidelines

The WIA Guidelines follow the format of “The One-Stop Guide to The Final WIA
Regulations” by Brustein and Manasevit, a useful companion piece. The One-Stop Guide
presents the final WIA regulations in a user-friendly format with a complete key word
index to the regulations. Additionally, the One-Stop Guide identifies important policies
from the preamble to the Final Rules, and provides an analysis of the differences between
the interim and final regulations.

The Guidelines questions and answers follow the specific regulatory cite to which they
relate, and should be considered in conjunction with the regulations in the particular
section and subpart. The intent was not to repeat the federal regulations, but to clatify,
give examples and/or provide state policy through related questions and answers. No
attempt was made to “fill in” guidance under every regulatory cite, so many regulatory
cites do not have additional state guidance.

Part 665: Statewide Activities, is not included in the Brustein and Manasevit One-Stop
Guide as it does not relate directly to local workforce areas. A Statewide Activities
section (located between Chapter 6 and Chapter 7) has been added to the Guidelines to
address statewide activities impacting local arcas.

Also, particularly in Chapter 8: Administrative Provisions, related federal guidance (e.g.,
Office of Management and Budget - OMB Circulars, Code of Federal Regulations - CFR)

is often cited afier the question (as well as within the body of the response).

Finally, various appendices are located at the end of the Guidelines.




State guidance is in 14 pt, bold, italicized print following the regulatory citation and
beginning with an initial drop cap —as in the following example:

EXAMPLE:

662.100 What is the One-Stop delivery system?

hat does “no wrong door” mean?

Basicalty, the “no wrong door” concept means that customers are able to determine
and access the services they need regardless of where they first access the local
wotkforce system. Effective linkages among local programs and providers of
services in the community make the no wrong door concept work.

Workforce Investment Act + WIA Final Rules (The One-Stop
Guide To The Final WIA Regulations by Brustein and Manasevit)
+ OMB Circulars, Code of Federal Regulations,
and other federal guidance + Georgia’s WIA Guidelines




